
 
Dear Guest, 

Warm greetings from Shoal Bay Villas, Anguilla. 

On March 20, 2020 Anguilla closed its borders to all visitors. As we have been able to maintain our COVID-
free status since April of this year we are now ready to re-open and welcome you back as our guests. In 
order to do this and to ensure your safety as well as that of our island population the Government of 
Anguilla is requiring that anyone entering Anguilla be pre-tested for COVID-19 3 to 5 days before travelling 
to the island, and have follow up tests upon entry to Anguilla. All guests are required to quarantine on 
property for 10 - 14 days. During this quarantine period Shoal Bay Villas is mandated to have each guest 
sign the agreement below indicating that they will fully adhere to all required protocols while in residence 
at on our property.  

COVID-19 PROTOCOLS DURING QUARANTINE AT SHOAL BAY VILLAS 

A. Prior to arrival 
i. Guests will be asked to provide Shoal Bay Villas with their pre-approval from the 

Government of Anguilla. Once this has been received, Guests will receive a confirmation 
email from Shoal Bay Villas. 

ii. Any special instructions must be received at least 7 days prior to arrival. This includes 
grocery lists, pre-ordering of meals for delivery etc. 

B. Arrival to Shoal Bay Villas 
i. Upon arrival to the property, guests will be greeted outside the Front Office by masked 

staff. Guests will then receive a digital check-in form via email.  
ii. Guest luggage will be received from the taxi and will be taken to their rooms by a 

designated staff member.  
iii. Guests are required to maintain a social distance of at least 6 feet from other guests not 

sharing a room with them as well as all staff members. 
iv. All guests will be restricted to their villa to await test results taken at the port of entry. 

Once the test returns as negative, guests will have access to a specially designated beach 
area. 

C. During your stay 
i. Quarantined guests are not permitted move outside of the property boundaries or the 

beach quarantine area other than to enter the sea directly in front of the beach 
quarantine area. 

ii. When going into the sea be sure there are no people walking by and while in the sea 
continue to maintain the 6 feet social distancing rule with persons not staying in the same 
room.  



iii. Beach chairs and umbrellas will be assigned by Shoal Bay Villas and these are the only 
ones which guests may use during their quarantine. If guests are staying longer than the 
14-day quarantine period, new umbrellas and chairs will be assigned outside the beach 
quarantine area.  

iv. The beach quarantine area will be opened daily from 7am till sunset.  
v. During the quarantine period there will be no housekeeping services, but Shoal Bay Villas 

will provide a full range of cleaning supplies as well as clean sheets weekly and fresh 
towels every three days (or as needed).  

vi. During quarantine, garbage will be collected daily from outside of your room. Any garbage 
needing to be collected should be left outside by 10am daily. 

vii. There will be a designated table outside your room for any deliveries that arrive for you. 
viii. During the quarantine period all communication with the office and staff will be via 

telephone and/ WhatsApp Messenger. This is for any shopping required, meals delivered 
or any other requests or queries. 

ix. Should a guest room require maintenance during quarantine you will be asked to either 
vacate the room and wait on your porch or on the beach while the maintenance staff are 
working. 

D. Other 
i. Guests are not allowed to use the pool, gym or guest laundry during the quarantine 

period. Shoal Bay Villas will provide a weekly personal laundry service during your 
quarantine. 

ii. Guests are not allowed to use the spa services or have a therapist visit their room during 
the quarantine period. 

iii. All communication with guests will either be via email or by telephone. Ordering of 
additional groceries or delivery meals can be arranged through the Front Office.  

 

I do hereby agree to the above: 

 
Primary Guest (print name) :____________________________  Date:___________________ 

Primary Guest (signature): _____________________________ 

Accompanying Guests Signatures: 

Guest 2 Name: _______________________________  Signature: ________________ 

Guest 3 Name: _______________________________  Signature: ________________ 

Guest 4 Name: _______________________________  Signature: ________________ 
  

REVISED STATUTES OF ANGUILLA CHAPTER Q5 QUARANTINE ACT  

Showing the Law as at 15 December 2000 

(2) Any person who is guilty of any other offence against this Act is liable on summary conviction to a fine of $38,400 or 
to a term of imprisonment of 6 months or to both. 


